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The role of Thai culture in influencing the Thai logistics system
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Abstract

This afticlef@ims to describe the role of Thaf culture in influencing the Thai logistics system through
literature analysis and case studies. The findings indicate that, considering the flexibility, relationship-
building, and"adaptation to the digital age, Thai logistics exhibits a "casual" or flexible culture. This allows
for effective adaptation to changing situations, but sometimes lacks strict standards, necessitating
technological control. Furthermore, Thai business culture prioritizes personal relationships over business
negotiations, resulting in supply chain management focused on trust and long-term partnerships. Festival
and holiday culture influences purchasing behavior and gift-giving during peak seasons, such as New Year
or sales, leading to rapid increases in transportation volume. The culture of convenience and speed has

driven significant growth in door-to-door delivery logistics. Going forward, logistics trends will represent a
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crucial turning point where technology and sustainability are not merely options but necessitates survival

for Thai retail. This will impact work and consumption cultures. Therefore, system development must

consider the social context and infrastructure to ensure that goods transportation aligns with modern

consumer behavior.

Keywords: The role of Thai culture , transportation efficiency , technology adoption
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