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The objective of this research was to investigate factors influencing the acceptance of petty
corruption in public service delivery among Generation Y and Generation Z in Bangkok. The study
specifically analyzed the roles of perception, attitudes, and social norms. Data were collected via online
questionnaires from a sample of 400 individuals, selected through convenience sampling. Statistical
analyses included descriptive statistics (mean standard deviation) and inferential statistics, specifically t-
test and Multiple Regression Analysis.

The results revealed that the level of acceptance of petty corruption did not differ sjgnificantly
between the two generations, suggesting that age groupyis' nétha primary determinant of stichvbehavior in
this context. Conversely, attitudes and social norms were{found to have a significant positive influence on
the acceptance of corruption. Interestingly, peteeptiantof'corruption did not show a &tatistically significant
influence.

These findings indicate that _urbap=conteéxts and time constraipts(may be more critical factors
driving the acceptance of petty derruption, particularly when individuals’perceive it as a time-saving
measure or the only viable way tosaccessservices. Therefore, mitigating this issue should focus on shifting
social norms to foster a culture, ofjzero tolerance toward ¢Corruption. Simultaneously, the integration of
digital technology into pudblic sérvice systems is esseptial to reduce official discretior, thereby ensuring
transparency, accountability, and true good governance in“public administration.

Keywords: Petty*€osrlption, Acceptance of Corruption, Generation.Y \Generation Z, Social Norms
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