S

‘ r

NSANUTEANSNINNITNEINTAIAIINABINITVRIANAT NIlFNWIHERD M MELA

Dtion. ¥, STAMFORD
oonnen” B UNIVERSTTY

)
o
Ay
N

-

) 3026 D@5 on @

= 11\\\§

ANUAY JMINYAYI
Improving Customer Demand Forecasting Case Study of Dry Seafood

Producers, Chonburi Province

[ 4

a,ﬁfynp UNIALLEIX, ?13’1?]6 LEd]IEJiJﬁE]’]G], ?\!‘W’]Wi WINUAIVT B NAUAT LY ’Jiiméjﬂﬂiﬁ 2AUNIY
NWW%VIEJW&JEJLE]L%EJE)’MLUEH9/1 OLLNYILNWYU WuE]QQ’NWQ‘VquNLLSUlI AFUNNA 10160
*Aasio: E-mail : Apinya@Sau.ac.th , LUasnsdwy : 0924949155
UNANED

v

NuITeiTingUszasdiie 1) Anwisuuuun s iddgRavailnanuar31mine 01 e Ian N

q

Jandavays 2) dnvirgusuunisiiuteyaiien1ane1nspAINAeIN15V09gNAT Wag BYWIMUILLININTG

Y a 4

NYINTAUAIIUADINTVRIGNATIATIUTEANT AL )TN SAN Y A AR o1 sk ama s Faudugsia

Y

FamivuinnanaasruIngeu (SMEs) Nauugstananuazdmisomsndayssy maideassilldunis

v a

WuBUURNS (Action Research) Weldyalnnnsnensaldaounsunandiway 3 35 taun 1) nswensal
WUUANLRABLAARUT (Moving Ayerage: MIA).2) MswensalkuuARARARaUNa19UMN (Weighted Moving
Average: WMA) uag 3) n1sne)nsaiuubansusuissudnginumisaExponential Smoothing) nauseens

A a v da Y Y Y 1 = v = °
ﬂ@au@]’]mﬂﬁ]aﬂmqﬂgﬂﬁﬂ 3 FUAULLIN VLﬂLLﬂ NUNNINLYNVUIANAY KBUN 3 58 Lag1agnad 926U 350 AU AN

[
o

NIvUA 400 AW INNHUAINITIATIZRANLARIAAABTBRIN S NENSallaeltAIAUAANALATDY 3 3D LA

'

ALadea1u D uUENYTaN MAD) Anaddnipiaaafaauiidedes (MSE waghdaoilasidusdniny
AAALATOUAMYTALMIVAPE) Andnsnnisnaupausegas 91 lanevidvilaituaandas (100) tiviniu 0.812

wazAmsLTegTadeya (Reliability) iRy 0639

aw aa ¢ ' a = ~ A P dll °
WANTITIVYNUIT IGNTTWYINIULL VYA RAYLARDUN (Movmg Average: MA) 1ATAINUARTALAGDURAN

acad = 9

ngalowIeuiiguiuisou Juningaddmiunisnensalangesn1svegnAlugsivemmeauUsguves

1% '
aada

nsdifine definanuniuiiidifynsaifnsedu 0.01 wergindmuiashirnudAgiunsdaiudeya
80A189E1 0. JUsT UV EMINUTEENS N NNTINMUNTRER TNTUSINTEUAIAIAGS wazandymAuaivinvse

% 1% 1 = a a
mmﬂmammﬂizawsmw

AYaN: AIINEINTAIAINABINT, ALRREWAGEUTN, N133nN1stadadnd, ownsnziaudssy

MsUsERATINSIERUAanIeInsielisanaiug 2569 asafl 13 (The 13th SAU National Interdisciplinary Conference 2026) Page. 27



23

{ |
/N g
P = g\\Q/é Nation, 7% STAMFORD
@@ ®® LO® Vi I

Abstract

This research aimed to 1) study the business operation model of dried seafood producers and
distributors in Chonburi Province, 2) develop a data collection model for customer demand forecasting,
and 3) improve the efficiency of customer demand forecasting approaches. The case study focused on
Chokwassana Rungruang Shop, a small and medium enterprise (SME) engaged in the production and
distribution of processed seafood products. This study employed Action Research methodology and
applied three time-series forecasting techniques: 1) Moving Average (MA), 2) Weighted Moving.Average
(WMA), and 3) Exponential Smoothing. sample grou@)}n ed of the three best—selli&g\o cts,
namely medium-sized dried squid, three-flavored squid, @qmented shellfish. The sample size was

350 respondents from a total population of i esponse rate of 91 @The Index of
Item-Objective Congruence (I0C) was 0.8 n&h t@ coefficient wa %‘orecast accuracy
was evaluated using three error measure %ods: Mean Absolute (MAD), Mean Squared
Error (MSE), and Mean Absolute PE%\ %r (MAPE). Q
The results revealed atﬁegj ing Average (MA) forecésting method produced the lowest
h

er methods ar@wf&{ re the most suitable technique for
forecasting customer de@% he processed seafood business of the case study. indings were
he

=4

forecasting error compared with, t

statistically significant a .01 level. Furtherné?bth study indicated that systematic sales data

collection plays.aniimp role in im@)in ction planning efficienc entory management,
and reduci ms related to stock rtases and excess inventory.
Keywords: and Forecast&!\/\ j verage, Logisticsé\em t, Processed Seafood
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