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Abstract

This research aims to examine the problems and obstacles in implementing data privacy and data
security practices in medium-sized hotels and resorts in Phetchabun Province. This study employed a
qualitative research approach using a case study method to investigate the phenomenon wjthin‘its real
organizational context. The key informants were selected thiroughypurposive sampling and eonsisted of
10 participants, including hotel executives or business, owners and staff members responsible for
organizational data management. Data were analyzed(Using content analysis.

The findings revealed that mediGmssiZzed, hotelsand resorts in_Phetchabun Province have
implemented data privacy and data security ‘@ractices at a basic level{Pefsonal data are primarily
collected for guest registration, communjcation, and service provision: However, most practices have not
yet been systematically aligned with the principles of the Persondl Data Protection Act B.E. 2562 (2019).
In terms of data privacy, mostshotels lack clear legal(Dases fer data processing, transparent notification
of data collection purpeses, défined data retentionsperiads, and effective mecharisms for managing
data subject rights. In additioh, there is no formally"designated personnel responsible for personal data
protection within most=Organizations. Regarding)data security, hotels generallyy employ basic security
measures sdchyas_password-protected systems and physical storagé of customer documents in office
areas. Neverthigless, systematic=techinical\ safeguards and risk management measures remain limited,
including data backup systems,caccess, control mechanismss.andhineident response plans for potential
data breaches.

The findings reflect Nimitations in resources, _pérsonnel, and technological readiness among
medium-sized hotelland“esort businesses, which affect the effectiveness of personal data protection
and data segurity_practices. This study contributes to the understanding of privacy governance
challengesiin medium-sized hospitality businesses and provides practical guidelines for developing PDPA
implementation practices appropriate to the Thai hospitality context.

Keywords: Data Privacy, Data Security, Personal Data Protection Act (PDPA), Medium-sized Hotels and Resorts.
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