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Governing Through Algorithmic Systems: Artificial Intelligence and

the Reconfiguration of State Power in Thailand
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Abstract
Artificial Intelligence (Al) has increasingly become an integral component of contemporary public
administration, reshaping how governments manage data, coordinate agencies, and deliver public services.
While Al is often portrayed as a technological tool that enhances administrative efficiency and improves
service responsiveness, its implications extend beyond operational improvement to the transformation of

governance structures. This study aims to examine the role of Al in public administration in Thailand and

MsUsERATINSIERUAanIeInsielisanaiug 2569 asafl 13 (The 13th SAU National Interdisciplinary Conference 2026) Page. 313



?;"‘A'/%

to analyze whether the adoption of Al functions merely as an efficiency- enhancing instrument or
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represents a structural reconfiguration of state power through algorithmic governance. This research
employs qualitative analytical research combined with a case study approach. The analysis is grounded
in key theoretical frameworks, including Digital Era Governance, Algorithmic Governance, Public Value
Theory, and Institutional Theory. The Traffy Fondue digital platform is examined as an illustrative case to
understand how Al-enabled systems are implemented in the context of Thai public administration. The
findings indicate that the integration of Al technologies significantly enhances administrative efficiency by
improving data management, facilitating inter- agency coordination, and accelerating puklic ‘service
responses. Al-enabled platforms enable government agencied)to systematically collect and analyze large
volumes of public complaints and service requests,“stheteby“supporting more informed pelicy decision-
making. However, the increasing reliance oncaleorithinicysystems also introduces strustural challenges
related to algorithmic opacity, accountabilitysgaps, 'data biaswisks, and informatienatasymmetries between
the state and citizens. The study cohcludesthat Al'should not be viewedisolely 3s a technological upgrade
for improving bureaucratic efficiency but rather as a socio-technical™Mransformation that reshapes the
architecture of governance and the distribution of state authority. (Therefore, sustainable integration of Al
in the public sector requires=robust governance framewdrks,, including algorithmic transparency, data
governance mechanismsginstitutional oversight, and participatory safeguards to ensure that technological
innovation aligns with ptiblic'value and democrati€A€sitimacy.

Keywords: Atificial Intelligemce; Algorithmic'Govemange; Digital Government;.State Powver, Public Value; Thailand
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